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FUNDECYT-PCTEX tries to create a space
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FUNDECYTPCTEX

UNITS

. . Business
Project Unit .
Services

Activities Areas

.- Exchange of Sciencie, Technology and Knowledge

- Social and Business Innovations, and Innovation for Public Sector

.- Space Management of Research, Technological Development and Innovation

.- European Project Management. Support to organizations to submit national and european
projects.

- Attraction, Management and Development of Talent

- Support to Entrepreneurship based on Science, Technology and Knowledge



ICT & S. Tourism

We are talking not about Technology
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ICT & S. Tourism

We are talking about PEOPLE

How the PEOPLE use the ICT and

What the PEOPLE hope about a Sustainable Destination



How does the NEW
TOURISTS use the

technology?



ADPROSUMER



SUMER

CONSUMER

Tourists consume tourist

products; additionally the
tourists consume web

contents related to tourism.



PRO

PRODUCER

Tourists produce web

contents (comments,

pictures, videos, etc.)



AD

ADVERTISER

Tourists promote

destinations, restaurants,
hotels with comments, “I

likes”, pictures, videos, etc.
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When does the NEW
TOURISTS use the

technology?
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The tourists try to achieve a
dream, or live an experience
in their travels.

Dreaming
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More than 80% of leisure
travellers consider internet as
the most important media for
planning their travels.
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Austna Trend Hotel Europa Graz Reviews

Write a Review v’

Graz v Hotels v Fughts Holday Rentals Restaurants Things to DO gest of 2014 Trending Now More v

Europe Austria Styria Graz + Graz hotels gearch for 3 city hotel, etc

Austria Trend Hotel Europa Graz An7s Graz ot

e L L Hotel \Bahnno1gune\ g9, Graz 8020, Austna (Lend) v Hotel amenities

Enter dates for pest prices 0 \ save
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Check In Check Out = Ranked #16 of 79 Hotels in Graz
0,000 () 97 Reviews

show Prices ‘ A recent review
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Compare pest prices from 0P travel sites

agoda. com
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and 7 more sites!
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Overview Reviews (97) Photos (39) Similar Hotels Amenities Q8A Room tips (6) Location
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Dreaming
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Experiencing ‘ Booking
The booking platform is

playing and important role
in the travel industry.
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jstna Trend Hote!
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Guests 2 adutts, 0

austna trend notel europa Qraz

Austria Trend Hotel Europd Graz m (v

7 gahnhofgurtel 89, Lend 8020 Graz - Show map B Sware

3 verified reviews

acilitie House rules

Very good %
8.3

Score from 47T reviews @

-/ L a

Really close to the
raitway station but @ bif
4 far from the city center
(although still at walking
distance)
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Experiencing ‘
Almost 50% of travellers use

the mobile phones
(smartphones, tablets, etc)
during the trip.




More than 100 “I likes”
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If you could eat this iberian ham

dish. Do you like to share this

photo with your FRIENDS?
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What the PEOPLE hope abouta
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World Tourism Organization Network:

"Tourism that takes full account of its current and future economic, social and
environmental impacts, addressing the needs of visitors, the industry, the

environment and host communities"

Economic Environment

Sustainability

Socio-Culture






Home | Sitemap | About us

ACCOMMODATION

Bohinj Park Hotel | Bohinj | Gallery | Location | Reservation | Contact us

ECO RESORT & SPA

Bohinj Park Hotel

Bohinj Accommodation

Home = Environment care -
Reservation

Environment care

Meetings .
Restaurants Bohinj Park Hotel - Created with Nature
To ensure energy for private and business consumption, we indirectly increase the ;
Bowling impact to the environment and increase emissions harmful for our environment. To ) +386 8 200 41 40
decrease the emissions, the most logical step is to efficiently reduce consumption of
Wellness energy and use it wisely. With increasing prices of all power supplies, the system which
consumes less energy is, in spite of high initial investment, also economically justified.
Aquapark
Bohinj Park Hotel was built with highest awareness of the environment and is as such, WINNER
Special Offers TRAVELERS'

Newsletter SignUp

Sign up to receive
occasional news, special
offers etc.

“our email

at the moment, one of the most advanced and energy efficient hotels in central
Europe.

Energy well
Next to the hotel 430 meters deep energy well was drilled. The whole area has high

CHOICE 2012
Bohinj Park ECO Hotel

tripadvisor-

quantities of crystal clear water. Water - together with heat pump, is used for warming
sanitary water and heating for the hotel. When geothermal water is exploited, it is not
sent back into the ground, but is partially used far flushing sanitation. Only then - fully
exploited - it can be directed to the sewage. We spend water wisely.

Hotel and the surroundings

Warm sanitary water from showers and washbowls is also fully exploited. Instead of
sending the warm water to the sewage, as it is usually done, it is collected in special
containers, where heat pumps take away the rest of the warmth and then the water is
fully exploited and at 9°C sent back into the sewage. After the warmth was taken away
from the water, it iz sent over the heat exchangers, back to the system.

Energy geothermal well and water that comes from it, is also used for cooling in
summer. The water is sent to the cooling grids which then cool rooms and other areas
in the hotel.

Aquapark as a gigantic heat collector

Beside energy well, hotel has its own energy station. At the same time electric energy
and heat are produced. This is called cogeneration.

Two engines produce 240 kW of electricity and 400 kW of heat. Electricity is then used
to drive heat exchanger and pumps and provide electricity for the whole hotel and
aquapark.

Heat which comes from the running engines is a by-product when producing electricity,
and is as such used for warming the pools.

In comparison with regular widely used systems, such a system sawves up to 30% of
energy.

Tripadvisor Reviews

@@ tripadvisor

reviews of Bohinj Park ECO

Ldmbad im Balimicl s Eickeim

The hotel is heated with a of low-temperature regime - with floor heating and cooling-
heating grids. Floor heating ensures a comfaortable feeling, while special cool-heat grids
with itz inaudible and energy effective work, strongly exceed mainly used classic


http://www.bohinj-park-hotel.si/eng/
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Sustainable
Activities .

Birdwatching
Canoes
nyoning -

%




How the PEOPLE use the ICT and

What the PEOPLE hope about a Sustainable Destination



How the SMESs can extract

the Web 2.0 potential?
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Soéial Media
Learning
Tourism

www.route-20.eu

((:Bamal'a @ FUNDECYTPCTEX

Badajoz



Promote the use of web 2.0 :tools

among SMEs belonging to
Tourism sector






State of the Art | -

Social Media Use

Traditional communication: one direction

Non Emotional communication
Lack of monitorization

Businesses talk with people

Rajtez.o



State of the Art

Barriers

Economic Crisis

Lack of means
No specific training
| know everything | need to know

Atomization of the sector

Rajtez.o



Rajtez.o

State of the Art
Key Needs

Awareness raising

Appropriate methodology
Technical contents

Transversal contents



Our Proposal

— Awareness raising
Target: both employer as employed
Aimed towards profitability (practical examples)
— Methodology
Blended: Classroom and online
Orientation to specific results (practices & deliverables)

— Training contents
People and resources management
Feedback management
Generation of contents for Social Media
Legislation on Intellectual Property

Route”




Welcome to ROUTE 2 0 Learnin

g Platform-
?(, USER LOGIN

aimed 10 promote the use of web 20 tools amongd

The EU funded ROUTE 20 project 5

SMES pelonging 10 toursm sector. For this purpose we have geveloped gifferent i
training modules structured In two levels pegginers and advanced in order 10 adapt the Username
training System 10 the initial knowiedae of the leamers arlos Cabo

The leamers W fi find @ wide nige of useful xnowiedge from communication strategies of password *
jegal issues {0 success stores related 10 social media using from companies all oves the F:::-""’”

world_ Piease glick on the Sign pelow to choose your level

« Create new account

« Requestnew pass word

gelect Level
_Login |

Advanced

http://route20.fundecyt.es/



How Public Sector can help

to SMEs In this evolution?



Digital Agenda for New Tourism Approach
in European Rural and Mountain Areas

www.danteproject.eu

4

INTERREG IVC
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European Union

European Regional
Developmient Fund
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dantg\ DIGITAL AGENDA FOR
EVY. TOURISM APPROACH « -

, EGROPEAN RURAL AND MOUNTAIN AREAS IN‘EUROPEAN RURAL . >
I /' ANDMOUNTAIN AREAS,

OBJECTIVE

The overall objective of DANTE project is to
ensure a better integration of the ICT into the
tourism policies dealing with mountain and
rural areas or Europe, in order to improve the

effectiveness of regional and local policies.

\\l ’ European Union
INTERREG IVC Curopean Reghonal

ol



igital Agenda
in European Rural and Mountain Areas

ACTIVITIES

1. Identification and Analysis of Good Practices regarding ICT services for tourism in
rural/mountainous areas

2. Organisation of Six Transnational and Thematic Workshops.

3. 5 Study Visits.

4. Elaboration of a Eight Implementation Plans for the integration the ICT into the Tourist

sector.

European Union

European Regional
Development Fund

M/
INTERREG IVC

e~




dantes

Digital Agenda for New Tourism Approach
in European Rural and Mountain® Areas
‘ourism App

DIGITAL AGENDA FOI
N T OURISM I«P"R(,x;’«CH
N EUROPEAN RURAL

@Dante_Project

WWwW
w.facebook.com/DanteProject

http: [
p://es.slideshare.net/danteproject

DANTE LightWeb pilot DANTE Good Practices Guide
A portal software- _platform that includes Are you looking for some inspiration, {0 see how other
sevefalfundioﬂaiﬁes and components: CMS rural and mountain regions have achieved 10 improve
with multi language support, accommodation tourism thanks 10 \CT? Discover our collection of eight
facilities managemem. maps displayind w{m already successfully implemenlgd in
system, newsletter, netsentiment, community DANTE regions and get inspiration for your own region!

http://dooid.me/danteproject

for tourists and operators. Discover how the www.dante :
100l works for the Province of Turin and engmwpumomﬁon Plans p ro J ect.eu
M 1o create your own How to change the digital strategy and improve the links .
website and testitinyour territories! with tourism strategy in rural and mountain areas? Eight
ANTE regi hav \{ ntation Plan
Posters on|CTmhand nnmodoloom to change their regional strategy. taking into account
Want to know more on ICT tools? How they their local, regional put also the new European
are worki nd have sed to improve e . oy-maker and 40 you W
tourisminan innova\iveway? Wushtodevelop adapt @ new tourism strategy in your region? Find out
thodologies 10 encourage tourism what has been done in ltaly, Greece, Slovenia, poland, |
in rural and mountain areas? Spain, Germany, Netherlands and France and
i ug&lLam integrates an ICT dimension in your new tourism

strategy-

M7

,“-!‘NTEHHEG IVC E:::;fan Union
DewopmentFond

DANTE is co-fi
-fina
Fund and by th nced by the European Regi
y the INTERREG IVC program gional Development
me



European
Commission

The European Tourism
Indicator System

TOOLKIT
For Sustainable Destinations

February 2013

We are involved in the
Working Group of the
European Tourism
Indicator Systen for
Sustainable

Destinations.



Thanks for your attetion!

carlos.cabo@fundecyt-pctex.es
wwww.fundecyt-pctex.es
@FundecytPCTEX

QY FUNDECYTPCTEX



