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(Source: https://conversationprism.com/)
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Any marketing whereby
YOU enable and empower 

YOUR customers to tell 
YOUR brand‘s story by sharing

THEIR own opinions and experiences, 
texts, images and videos 

with one another. 
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(Source: Kietzmann, J., Hermkens, K., McCarthy, I., & Silvestre, B. 2011)
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(Source: http://www.baekdal.com/media/market-of-information) 
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Tourism & Leisure Management
Department of Business
IMC University of Applied Sciences Krems

christian.maurer@fh-krems.ac.at

www.fh-krems.ac.at 
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